MoDOT Carrier Express 

– OD/OW Auto-routing  - Clearing Java Cache

Some people who use the MoDOT Carrier Express to obtain OD/OW permits have reported an issue with the online application.  When they type a highway name (i.e. I-70) into the Start or Via fields, it pops up automatically in the End field. 

If this happens to you, you need to clear the Java cache. It’s easy. Just complete the following steps:
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To Clear the Java Cache

1. Log out of MCS On-Line system

2. Close the Internet Explorer Browser

3. Find Java

a. For Windows 2000 users – Go to START, then Settings, then Control Panel, then double-click on Java.

b. For Windows XP users – Go to START, then Control Panel, then double-click on Java

You should see a screen like this:
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4. To clear the Java cache, check to be sure you’re looking at the General tab 

a. Click Delete Files. A small pop-up called Delete Temporary Files will appear. Be sure all three items in the pop-up are checked.

b. Click OK – on the Delete Temporary Files pop-up page menu

c. Click OK – on the Java Control Panel
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5. Close the Control Panel by clicking on the X in the upper right-hand corner.

6. Open Internet Explorer
7. Log-in to MoDOT Carrier Express – the online system

8. Open the OD/OW permit system and test the auto-routing feature. Type a highway name in the Start and Via areas. Nothing should show up in the End field until you type it there.
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