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(5) Escrow Accounts
(A) An escrow account may be established with the Missouri Depart-

ment of Transportation. The following conditions govern the estab-
lishment and maintenance of escrow accounts:

1. An escrow account may be applied for by submitting an applica-
tion supplying all the necessary information. Applications may be 
obtained from the Missouri Department of Transportation, Motor 
Carrier Services Division, 1320 Creek Trail Drive, PO Box 893, Jefferson 
City, MO 65102, or established on-line;

2. Upon approval of application, the applicant will be assigned an 
account number that must be given with each transaction. The ac-
count holder is responsible for all charges filed against the account;

3. The account holder may replenish his/her escrow account at any 
time via phone, internet, mail or in person; and

4. An escrow account will remain open as long as there is a positive 
or zero balance. Upon written request, an account may be closed and 
the unused balance will be refunded.

(B) It shall be the responsibility of the account holder to maintain 
records of the balance remaining in the account. In the event there 
is a difference between the account holder’s records and the depart-
ment’s records, a letter stating the difference shall be the basis for 
review and adjustment. The department’s decision shall be final.

(C) The escrow account is nontransferable and shall be used for pay-
ment only. The account shall be reduced by the amount for each item 
issued or processed.




