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MoDOT Carrier Express – IFTA Quarterly Tax Return  
 
Filing IFTA quarterly tax return online is easy with the MoDOT Carrier Express System.  
www.modot.org/mce   
 
IFTA carriers must file fuel tax returns each quarter showing all miles traveled and all fuel types 
and quantity consumed during each quarter in all IFTA and non-IFTA jurisdictions. (Alaska, the 
District of Columbia, Mexico and Canada’s Northwest and Yukon Territories do not participate 
in IFTA.)  
 
Tax returns must be filed and tax paid by the return quarter due dates. After the return quarter 
due dates, all returns will be assessed a penalty and interest on unpaid taxes. 
 

 
 
 
 
 
 
If you do not travel during a quarter, you must file a “No Operation” return. 
 

 
Log into MoDOT Carrier Express System 
 
Need or forgot your ID or password? – Send an e-mail to – contactmcs@modot.mo.gov 

 
 

 
 
 
 

Quarter Reporting Period Due Date 
1st January – March April 30 
2nd April – June July 31 
3rd July – September October 31
4th October - December January 31

Enter your customer ID and 
password. Click Sign In. 
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The welcome carrier page appears. 

 
1. Click on APPLICATIONS. 
 

The Program Information page appears. 

 
 

2. Click on IFTA. 
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The IFTA Main Menu screen appears. 

  

3. Click on QUARTERLY TAX RETURN. 

4. TPID (Taxpayer Identification) will appear.  

• Type the FLEET NUMBER in the box that follows the TPID number. 

5. Click SUBMIT.  

The IFTA Return screen appears. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Complete the fields on the screen. 

REPORTING  
PERIOD* 

Click the drop down arrow and select the correct quarter. 

YEAR* Enter the IFTA license year. 
AMENDMENT Check only if amending a previously filed tax return. (Before checking 

this box, refer to amendment procedures on page 11.) 
FUEL TYPES* Choose one fuel type. If operating multiple fuel types, file a separate tax 

return for each type. 
NO 
OPERATION 

Check if you did not operate during the quarter.   

Dates Current date will appear.  

NOTE: If your 
session is interrupted, 
you can continue the 
return at the point you 
left off by selecting 
SUPPLEMENT 
CONTINUANCE. 
(See page 13.)3

Click the Help button 
for extra assistance.
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7.  Click SUBMIT. Review the entries and make necessary corrections. 

8. Click SUBMIT a second time. The IFTA Quarterly Tax Return screen will appear. If the 
NO OPERATION box is checked, the billing screen (Step 12) will appear. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Complete the fields on this screen: 

 

10. Click SUBMIT.   

• If an error message appears, click on HELP for further instruction. 

• If there is no message or the error is resolved, the tax return computes. (Notice 
amounts in the Tax Due column.) Recheck entries before submitting again. 

11. Click SUBMIT again to confirm and proceed to the IFTA Billing screen 

 

 

TOTAL MILES TRAVELED 
 

Enter the total miles traveled in all jurisdictions during the quarter. 
(Same as Line A on paper return) 

TOTAL FUEL CONSUMED 
 

Enter the total fuel consumed in all jurisdictions during the quarter. 
(Same as Line B on paper return) 

MILES 
 

Enter the total miles traveled in each jurisdiction for this fuel type. 
(Same as Column 2 on paper return) 

TOTAL TAXABLE MILES 
 

Enter the total taxable miles in each jurisdiction. These taxable miles 
will be the same as entered under MILES. Exception - fuel trip permit 
miles are not included in taxable miles. Toll miles and off-highway 
miles are taxable miles in most jurisdictions. Contact each jurisdiction 
for information on these exceptions.  (Same as Column 3 on paper 
return) 

GALLONS PURCHASED 
 

Enter the gallons purchased in each jurisdiction for the selected fuel 
type. You must have fuel receipts to validate fuel purchased. (Same as 
Column 5 on paper return) 

NOTE: AK = Alaska, AR = Arkansas. See tax rate chart for postal abbreviations. 
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If the screen appears to be blank, click and slide the scroll bar. 
 

 
12. To review the miles and gallons entered, click on the down arrow in the CONTINUE 

box, select Quarterly Tax and submit. 

 
Repeat Steps 10 and 11 to return to the IFTA billing screen. 

 
To start over, select CANCEL TRANSACTION and Submit. This will delete all entries. 
Return to Step 3 to restart. 

 
13. Choose a DELIVERY OPTION. 
 

14. Click SUBMIT. 

15. Click SUBMIT a second time to confirm.  The following message appears. 

 
    
  

 
16.   Click on the Payment tab. 
17.   Click on Payment System. 
 

FAX Select and enter your FAX number to receive a paper return and invoice. 

EMAIL Select and enter an e-mail address to receive the return and invoice in PDF form. 
PREVIEW Select to send the return and invoice to your REPORT LIST. (See Step 24.) 
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18.  Find the IFTA return cart in the Invoice list. The description code numbers represent 
information you entered. See the word IFTA, followed by the fleet number/license 
year/quarter/fuel type/supp number/Original return. 

•  Click on the BLUE ID number. The return activity window opens on the right.   
 

19. Select a Receipt Delivery Option.  
20. Choose a Payment Method.   

• If there is no balance or credit due on the return, do not choose a payment method. 
Just click on Apply Payment to close out the invoice.  

 
 
MoDOT offers several payment options. Pay electronically through e-Check or by credit card. 
Send a check or money order by mail.  
 
Processing Fees 
 
The e-Check processing fee is 60 cents – regardless of the invoiced amount. 
 
When using a credit card, a fee of approximately 2.50% of the invoiced amount is added to your 
bill by the card processing company. 
 
Neither fee appears on the MoDOT invoice. Please make note of the fee when it appears on the 
payment screen. 
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Making Payments/Resolving Credit Balances/Tax Credit 
 

If your account has a credit balance or the tax return results in a credit, go to step 23.  
Do not make an electronic payment. 
 

e-CHECK Payment Instructions  
21. Make an e-Check Payment from your checking or savings account.  
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Credit/Debit Card Payment Instructions  
22.  Make a Credit or Debit Card Payment. MoDOT accepts MasterCard, American 

Express, Visa and Discover credit and debit cards.  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

1.  Choose a RECEIPT DELIVERY 
OPTION. 

 
 
 
2.  Choose CREDIT CARD/DEBIT CARD 
    
 
3. Choose the CARD TYPE. 
4. Enter the NAME ON THE CARD. 
5. Enter the card’s EXPIRATION DATE. 
 
6. Enter the CARD NUMBER 
7. Enter the 3-digit number on back of the 

card in the CV2 box. 
 

8. Click on GET FEE. In a few seconds the 
convenience fee charged to your 
credit/debit account appears.  

9. Click on APPLY PAYMENT. 

1. Choose a RECEIPT DELIVERY 
OPTION. 

 
 
2.  Choose E-Check PAYMENT 

METHOD. 
  
 
3. Choose the Check type. 

 
4. Choose the Account type.  
5. Type the name listed on the account. 
6. Type in the Bank Routing Number. 
7. Type the Account number 
8. Re-enter the Account number 
9. Type the Payment amount 

 
 
 
 
 

10.  Click Apply Payment. 
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When the credit card or e-Check payment is applied, the invoice status changes to PAID. A copy 
of the invoice is delivered by fax, e-mail or preview, according to your delivery choice. 
 
 
Payment by Mail 

23. To mail payment, print and staple a check to the Account Summary Invoice.  
 

Mail to:   
MODOT Motor Carrier Services 
PO Box 893 
Jefferson City, MO 65102-0893 
 

If you chose PREVIEW, see Step 24 to retrieve this invoice. 
 

Mailed payments must be postmarked by the filing date to avoid penalty and interest. 
 
  
Tax Credit  
 

24. If the return resulted in a credit, the Blue ID status will change to CREDIT POSTED 
with a credit amount displayed. Go to the Receipt Delivery Option that you chose to print 
the IFTA Credit Letter.   
This credit can be applied to future returns but you must call Motor Carrier 
Services to apply it to your account. Call toll free 1-866-831-6277, select option 4 to 
reach a financial technician. DO NOT pay by credit card or e-Check until the credit is 
applied to your account.  

 
24. If you selected Preview as your Delivery Option, click on the REPORTS tab.  

 
 
 25.  Now click on Report List. 
 

 
 

26.  Click on the following VIEWS to display the pages as PDF files. You can print the 
open PDFs to your local printer or retain them in your Report List for future reference 

 
 
The INVOICE OR STATEMENT 

 
 
The IFTA credit letter 
 
 
 
The IFTA return recap 
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Inquiry Process 
This function allows you to search for information about your IFTA account.  See example 
below of viewing a return supplement.   

 
1. Click on SEARCH. 

2. Click on IFTA SEARCH. 

3. Choose the option you want to inquire and complete the necessary fields. 

4. Click SUBMIT.  
From this point, you can filter back and forth through the screens reviewing your account 
activity as you wish. The search function is only a tool for viewing.  

 
EXAMPLE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click on Supplement 
2. Type in Fleet number and 

Reg Year. 
3. Click on Submit 

Click on the blue 
supp number. 

First 
screen to 
display. 

Second 
screen 

When the return is 
paid in full, the 
supplement status 
is CLOSED.
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At this point, return to the previous screen by clicking on Submit or on Return to 
Inquiry Menu to access the IFTA Inquiry Menu. 
 
Amend A Return 
 
This process is used after the original return is INVOICED or PAID.  Please, do not 
process an amendment on the same day an original return is entered.  If you must file an 
amendment to meet a return deadline, call 1-866-831-6277 and press 4 for a financial 
technician’s assistance. 
 
 
 
 
If the return has not been INVOICED, use Supplement Continuance to make changes to 
the original return.  Refer to the Supplement Continuance instructions located on page 13. 
 
1. Click on Applications – IFTA – Quarterly Tax Return (same as the original 

return). On the first screen, click on the Amendment box along with selecting 
information relating to your amendment tax return.  

 
 

Third 
screen 

Note: Amendments filed after the return deadline that result in additional tax 
liabilities are assessed a penalty with interest.
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2. On the IFTA Quarterly Tax Return screen, type in miles, taxable miles and gallons 
purchased for all jurisdictions.  The following amendment is keyed to fix an AK- 
Alaska and AR- Arkansas issue.  Miles and gallons were entered for Alaska instead 
of Arkansas.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
3. Review to ensure that miles and gallons are accurate and listed to the correct 

jurisdictions. Click Submit. You may receive a message, if so, use the HELP button 
for assistance. MoDOT Carrier Express calculates the tax difference for each 
jurisdiction by comparing the miles and gallons from the original return to the miles 
and gallons entered on the amended return. 

 
In the example, notice the tax due column contains tax for AR only. The IL and MO tax due is 
zero because no mileage or fuel change occurred. The Tax Due column on Amendment returns 
do not look like original returns. The Amendment TAX DUE column displays the computed 
difference between the original and amendment tax.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

Arkansas tax of $32.40 plus the original return unpaid balance of $6.48 
= the amendment invoice amount of  $38.88.
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4. Review for data accuracy. Click on submit to advance to the IFTA Billing screen.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Change the Delivery Option to email, fax or preview and click Submit two times.  
6. Apply payment. Refer to step 16 on page 5 for instructions 
 
 
 
 
Under the Invoice ID on the right hand side of the screen, the first Fee Amount is always 
the additional tax due or credit earned from changes made on the amended return. The 
second Fee Amount line lists the original return balance. The example below shows an 
amended fee of $32.40 (which was Arkansas tax) and the previous return balance of 
$6.48 that had not yet been paid. 

 
 
 
 
 
 
 

• Cart ID 480282 is the original return cart. It now has the status of 
AMENDED.  This cart is no longer active and cannot have payment applied. 

• Cart ID 480286 is the amendment return cart that is INVOICED with a 
balance due of $38.88.

1
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The amendment above was easy to follow because it only adjusted tax for one state. 
Amendments that compute an MPG change result in changes for all jurisdictions. 
 

Sample Amendment calculations 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SUPPLEMENT CONTINUANCE PROCESS 
This function is used to finish a return process due to lose of Internet connections or if 
you Quit during the return process.  
 
1. Click on APPLICATIONS 
2. Click on IFTA 
3. Click on Supplement Continuance 
4. Type in the fleet number in the box that follows the TPID number and the license 

year of the return in the REG YEAR box and click on Submit. 
 

 
 
 
 
 
 
5. A list of all your return/supplement transactions appears. Look for the return with the 

supplement status of OPEN and click on the blue supp number. In this example, it is 
supp 003. 

Amendment balance due > $100.00 
Original return had  
      credit posted   >  $-90.00 

 
Amendment invoice  

amount is    $10.00   

Amendment balance due >  $100.00 
Original return amount  
  due that was not paid  >      100.00 
 
Amendment invoice  

amount is       $200.00   

Amendment balance due > $ -100.00 
 
Original return paid in full >     0 
 
Amendment results in  
  a credit amount     $ -100.00   

Amendment balance due >  $ -100.00 
Original return had  
     credit posted   >   $ -50.00 
 
Amendment results in  
  A credit amount    $ -150.00   

Amendment balance due >  $ -100.00 
Original return had  
 credit that was refunded  >       0 

Amendment results in  
  A credit amount    $ -100.00   

Amended balance due >  $ -100.00 
Original return had  
  unpaid balance due of  >  $ 500.00 

Amendment results in an 
  invoice amount          $ 400.00   
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The IFTA Quarterly Tax Return screen appears. Here you can review and make changes 
for any jurisdiction. The instructions to complete this screen begin on page 4. 

 
 
 


